
Thank you to our Sponsors:

Diamond Platinum Gold

New Melbourne Convention & Exhibition Centre

23-25 August 2010

An Experience to Remember!

What Does Success Look Like?
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The largest independent 

IT Service Management 

event in Australia,  

the itSMF annual Conference 

is devoted 100% to the 

management and use of 

information technology....

an exceptional opportunity 

to access leading minds and 

trends in the IT business 

sector and discover innovative 

service and product options.

For more information:  www.itsmf.org.au/conference2010  Linkedin       :  itSMF Australia Official Group   Twitter       : itsmfa

If you can’t make it to the conference, check out an itSMFA Seminar near you.
WEB: www.itsmf.org.au   EMAIL: info@itsmf.org.au   PHONE: (03) 9879 5466

MEMBER

Register Now! 
Early Bird closes 31 May 2010

(or until sold out)

13th NATIONAL CONFERENCE

 An Exemplary Program
•	 Local and International Speakers      

•	 Workshops

•	 Accredited Training Courses

•	 40+ Breakout Sessions

Featuring New & Interesting 
Networking Opportunties
•	 Speed Networking Challenge

•	 Industry Awards itSMFA Industry 
Awards Gala Dinner

•	 LEADit Lounges

•	 Motivational Speaker

•	 Entertaining Social Program

Supported by the  
LEAD IT Exhibition
•	 50 Exhibitors 

•	 Latest Products and Services

 Will Deliver to Delegates
•	 Informed Intelligence

•	 Innovative Solutions  
to Challenging Problems

•	 Sustainable Business IT Programs

•	 Best Practice Knowledge

•	 First Hand ITIL Case studies


