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VMware Signs Dimension Data Learning Solutions to Offer VMware Training in Australia
VMware meets IT Skills shortage by signing on third learning centre

Sydney, Australia, May, 2009 — VMware, Inc (NYSE:VMW), the global leader in virtualization
solutions from the desktop to the datacenter, today announced it has signed Dimension Data
Learning Solutions as a VMware Authorised Training Centre in Australia.

Paul Harapin, vice president of VMware Australia and New Zealand, said the agreement
between Dimension Data Learning Solutions (DDLS) and VMware represents another step
VMware is taking to meet rising demand for skills in virtualization technology in the region.

“We recently certified our 1000™ VCP in Australia and we are pleased to be partnering with
DDLS to offer a greater number of IT professionals in Australia the opportunity to become
VMware certified,” said Harapin.

“Virtualization technology has been one of the fastest growing and evolving sectors within the
IT industry in recent years. VMware has been at the forefront of the growth and success of
assisting Australian companies realise the business benefits of virtualization in Australia and
we are committed to ensuring our technology can be managed by the best staff through
expanding our training programs,” Harapin added.

DDLS will now offer VMware certified training courses to customers, channel partners and the
general public on a range of different levels. The courses, which take up to five days to
complete, officially recognises and grades skill levels using VMware virtualization technology.

David Gage, DDLS general manager, said the decision to become a VMware Authorised
Training Centre was made to assist students and IT professionals build a greater
understanding of VMware technology and a higher level of recognised skills with its
virtualization technology.

“YMware is recognised as the leader in virtualization and it was only natural we coordinate our
efforts with them to meet the demands of Australian IT professionals seeking to advance their
career,” said Gage. “We are pleased to be offering a number of new courses in emerging
technologies, which will help keep Australia at the forefront of virtualization enablement.”

Mr Harapin said VMware is committed to developing its Australian and New Zealand training
program to cater to the specific needs of local markets and IT staff.

“The virtualization space is constantly changing and we see our training program as a key
opportunity to help develop Australia’s world leading talent pool of IT and virtualization
professionals,” Harapin said.

About VMware

VMware (NYSE: VMW) is the global leader in virtualization solutions from the desktop to the
datacenter—bringing cloud computing to businesses of all sizes. Customers rely on VMware to
reduce capital and operating expenses, ensure business continuity, strengthen security and go
green. With 2008 revenues of $1.9 billion, more than 130,000 customers and more than 22,000
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partners, VMware is one of the fastest growing public software companies. Headquartered in Palo
Alto, California, VMware is majority-owned by EMC Corporation (NYSE: EMC). For more
information, visit www.vmware.com.

Forward-Looking Statements

Statements made in this press release which are not statements of historical fact are forward-
looking statements and are subject to the safe harbor provisions created by the Private Securities
Litigation Reform Act of 1995. Such forward-looking statements relate, but are not limited, to rates
of customer adoption and deployment of virtualization products. Actual results could differ
materially from those projected in the forward-looking statements as a result of certain risk
factors, including but not limited to: (i) the duration and deepening of negative economic or
market conditions; (ii) delays or reductions in consumer or information technology spending; (iii)
competitive factors, including but not limited to pricing pressures, industry consolidation, entry of
new competitors into the virtualization market, and new product and marketing initiatives by our
competitors; (iv) our customers’ ability to develop, and to transition to, new products, (v) the
uncertainty of customer acceptance of emerging technology initiatives; (vi) rapid technological
and market changes in virtualization software; (vii) changes to product development timelines;
and (viii) our ability to attract and retain highly qualified employees. These forward looking
statements are based on current expectations and are subject to uncertainties and changes in
condition, significance, value and effect as well as other risks detailed in documents filed with the
Securities and Exchange Commission, including VMware’s report on Form 10-K for the year
ended December 31, 2008, which could cause actual results to vary from expectations. VMware
disclaims any obligation to update any such forward-looking statements after the date of this
release.
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