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Apple Certified Technical Coordinator 

Apple Certified Technical Coordinator (ACTC) certification builds on Apple Certified Support Professional 

(ACSP), and verifies a foundation in Mac OS X and Mac OS X Server core functionality and an ability to 

configure key services and perform basic troubleshooting on Mac OS X and Mac OS X Server. ACTC 

certification is intended for Mac OS X technical co-ordinators and entry-level system administrators who 

maintain small-to-medium networks of computers using Mac OS X Server. This certification addresses both the 

support of Mac OS X clients and the core functionality and use of Mac OS X Server. 

 

7 days of Instructor Led Training – 2 exams 
 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
Registration  
Exams are administered by Prometric, a worldwide provider of comprehensive technology-based testing and 
assessment services, at testing centres worldwide.  

Candidates are required to have an Apple Tech ID number before registering for an exam. You can apply for a 

Tech ID by following the instructions at certifications.apple.com. Then, to register for an exam, call Prometric 

toll-free on 1300 368 785 or register online at 2test.com. 

  

Exam Codes Courses 

ACSP 
9LO-403 
 

Mac OS X Support Essentials v 
10.6 
Snow Leopard 101: Mac OS X 
Support Essentials 10.6 

ACTC 
9LO-510 
 

MAC OS X Server Essentials 10.6 
Snow Leopard 201: Mac OS X 
Server Essentials 10.6 
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http://www.apple.com/au/training/certification/macosx.html
http://www.ddls.com.au/VendCourseDet/APP/111/MAC101SL.htm
http://www.ddls.com.au/VendCourseDet/APP/111/MAC101SL.htm
http://www.apple.com/au/training/certification/about.html
http://www.ddls.com.au/VendCourseDet/APP/111/MAC201SL.htm

