
 

 

ITIL Masters 

 
 

 
ITIL Masters 

 

15 days of Instructor led training - 3 exams 

 
 

  
ITIL Fundamentals 

Foundation Certificate  
 

3 days 

 
Exam – Foundation Certificate 
in IT Service Management 

 
 
 
 
 
 
 Exam – Manager’s Certificate in 

IT Service Management / 
Service Delivery 

 
ITIL Masters 

 
12 days 

 

 
 
 
 
 Exam – Manager’s Certificate in 

IT Service Management / 
Service Support 

 
 
 
 
 
 

1. Attend the following Instructor led courses – which contain the exams required to earn the internationally 
recognised Certification granted by EXIN. 

 
 

Instructor-led Course ITIL Fundamentals Foundation Certificate 
 
 
Exam – Foundation Certificate in IT Service Management 
 
 
 
 
Instructor-led Course ITIL Masters  
 
 
Exam – Manger’s Certificate in IT Service Management / Service Support 
 
Exam – Manager’s Certificate in IT Service Management / Service Delivery 
 
 
 
 
 

http://www.ddls.com.au/VendCourseDet/ITL/60/ITIL%5FFUN.htm
http://www.ddls.com.au/VendCourseDet/ITL/60/ITILMAST.htm

