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ITIL Practitioner’s
Certificate

ITIL® Practioniner’s Certificate in Support and Restore

8 days of Instructor-led training - 2 exams

ITIL Fundamentals
Foundation Certificate Exam - Foundation
Certificate in IT Service
Management
3 days

ITIL Practitioner’s
Certificate in Support Exam - Practitioner’s
and Restore Certificate in Support and
Restore
5 days

How to achieve the ITIL Practitioner’s Certificate in Support and Restore
Attend the following courses which contain the exams required to earn the internationally recognised

Certification granted by EXIN:

ITIL Fundamentals Foundation Certificate
Exam - Foundation Certificate in IT Service Management

ITIL Practitioner’s Certificate in Support and Restore
Exam - Practitioner’s Certificate in Support and Restore
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