ITIL® V3 Certification Structure Qddls

technology | process | people

ITIL Expert
22 Credits Required

Managing Across the Lifecycle
5 Credits

¥ ¥z | —.
Continual

Service Service Service Service Service
Strategy Design Transition Operation Improve-
ment

Operational, Planning, Release, Service
Support & Protection & Control & Offerings &
Analysis Optimisation Validation Agreements

Intermediate - Lifecycle Modules Intermediate Service Capability Modules
3 Credits each 4 Credits each

ITILv3 Foundation for Service Management
2 Credits

Calculate your current ITIL® Credit Value (including V2)

ITIL® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom and other countries


http://www.itil-officialsite.com/qualifications/creditprofiler.aspx

